FY2007 Services and Rates

Resource Billable Unit Code FY2006 Rate | FY2007 Rate | DIFFERENCE] Percent
FY2006 and
FY2007
MAINFRAME SERVICES:
Central Computer Services
CPU/ 10 COSTS (See Note 1)
Prime CPU Time CPU Hour SAOPO $ 98.36 | $ 69.90 | $ (28.46) -29%
Non-prime CPU Time CPU Hour SAONO $ 40331 $ 28.66 | $ (11.67) -29%
Prime I/O Operations 1000 I/Os SBOPO $ 0.0381$ 0.036 | $ (0.002) -5%
Non-prime 1/0 Operations 1000 I/0s SBONO $ 0.016 | $ 0.015| $ (0.001) -6%
Mainframe Linw
Linux DB Instance - Month + CPU Time SA110 $ 131 NA NA] NA]
WEB/App Server Instance - Month SA120 N/A $439
Database Server Instance - Month SA130 N/A $77
Elicensing Instance - Month SA140 N/A $1,131
Printed Pages:
Type I - Standard 1000 Pages SC110 $ 3027 1$ 4849 | $ 18.22 60%
Type II - Special 1000 Pages SD110 $ 21.63 | $ 37.67 | $ 16.04 74%
Tape Mounts Mount SE000 $ 0.093]$ 0254 | $ 0.161 173%
On-line Data Storage (DASD): 1000 Track-Day SF080 $ 0.062 1 $ 0.064 | $ 0.002 3%
Off-line Storage:
Tape Giga Byte-Day SG000 $ 002619 0.023]$ (0.003) -12%
Archive Giga Byte-Day SH000 $ 0.064 | $ 0.167 | $ 0.103 161%
Report Storage 1000 Page-Day SH100 $ 0.002 19 0.003 | $ 0.001 50%
NETWORK SERVICES:
SNA Connect Time Minute SJ200 $ 0.0042 1 $ 0.001 | $ (0.003) -75%
MAGNet Port Connections:
Backbone SONET(See Note 2):
VM-Ether - Shared (See Note 3) Port - Month SJ1CO NA
10 Mbs Campus Routed/Switched Port - Month SJ1EO $ 660 | $ 5551¢% (105) -16%
100 Mbs Campus Routed/Switched Port - Month SJTHO $ 1,716 | $ 1,442 | (274) -16%
100 Mbs Switched — Shared (See Note 3) Port - Month SJ1KO $ 858 1S 7211 % (137) -16%
100 Mbs Switched — Shared App. Port - Month SJ1FO $ 726
155 Mbs ATM Port - Month SJ1LO $ 1,980 | $ 1,664 | $ (316) -16%
1Gb Port - Month SJ1IRO $ 2,542 18 2,136 | $ (406) -16%
Non-Backbone (See Note 4):
56 Kbs Frame Relay Port - Month SJ110 $ 660 19 5551 % (105) -16%
384 Kbs Frame Relay Port - Month SJ100 $ 82519 693 ] 9% (132) -16%
384 Kbs Frame Relay — Shared (See Note 3) Port - Month SJ1PO $ 553 NA
1.544 Mbs (T1) Frame Relay Port - Month SJ1u0 $ 1,650 | $ 1,386 | $ (264) -16%
1.544 Mbs (T1) Frame Relay—Shared (See Note 3) Port - Month SJ1VO $ 1,105 NA
45 Mbs (T3) Point-to-Point Port - Month SJIIWO $ 14518 | $ 12,201 | $ (2,317) -16%
10MB TLS Port - Month SJ1MO $ 3,959 | $ 3328 $ (631) -16%
10MB TLS - Shared (See Note 3) Port - Month SJ1Y0 $ 1,320 NA
100MB TLS Port - Month SJ1Q0 $ 9,058 1 § 88731 9% (185) -2%
100MB TLS - Shared Port - Month SJINO $ 3,019
Non-Backbone SONET (See Note 5).
10 Mb Port - Month SJ3MO $ 1,650 | $ 1,386 | $ (264) -16%
10 Mb — Shared (See Note 3) Port - Month SJI3Y0 $ 1,106 NA
50 Mb Port - Month SI3W0 $ 2,803 18 2,080 | $ (723) -26%
100 Mb Port - Month SJ3Q0 $ 330018 2,773 1 $ (527) -16%
100 Mb — Shared (See Note 3) Port - Month SJI3NO $ 1,650 NA
1Gb Port - Month SI3NO $ 4,950 | $ 4159 | $ (791) -16%
DDSII Services (Non-State Only):
19.2KBs Line Line Drop / Month ST010 $ 23518 23718 2 1%
Mileage Mile / Month ST020 $ 23518 2371 9% 0.02 1%
LAN Support Mailbox / Month ST110 $ 561$ 56| % - 0%
State House PBX Maintenance Port - Month SR010 $ 56718 48219 (0.85) -15%
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FY2007 Services and Rates

Resource Billable Unit Code FY2006 Rate | FY2007 Rate | DIFFERENCE] Percent
FY2006 and
FY2007
FINANCIAL/PAYROLL SERVICES:
MMARS Processed Transactions Transaction SN130 $ 01218 0.12]19% - 0%
HR/CMS P/R Checks Issued Each Check SN210 $ 246 ]S 221]9% (0.25) -10%
E 2 E Services:
Service Desk Instance-Month SN310 $ 763.00
Clarity Time Reporting Each License SN320 $ 11.25
MASSMAIL SERVICES:
Mail Boxes under SOMB (Class A) Each Mailbox SWO010 $ 5.04 18 426 % 78) -15%
Mail Boxes under 100MB (Class B) Each Mail Box / Month SW020 $ 75619 639 $ (1.17), -15%
Mail Boxes under 150MB (Class C) Each Mail Box / Month SWO030 $ 10.08 | $ 85119 -16%
Integrated GAL Services — Start-Up One-Time SW110 $ 3,000
Integrated GAL Services Support Each Instance-Month SW120 $ 750
MID-RANGE SERVICES:
Server Hardware Support:
Tier 1 Occupancy Only Server / Month SV020 $ 60]S 60]9$ - 0%
Open Systems Storage Giga Byte-Day SFOAQ $ 02261 $ 0.183]$ (0.043) -19%
Clariion Storage Giga Byte-Day SFOCO $ 0017 1 $ 0.037 | $ 0.020 118%
Server Software Support:
REMOTE FIREWALL SUPPORT FireWall / Month SU020 $ 1,084 | $ 756 | $ (328) -30%
Server Operation Support:
Wintel Server and Support Server / Month SV430 $ 938 | 8 931]$ (7) -1%
Blade Server and Support CPU / Month SV330 $ 261 ] s 254 | 8 (7) -3%
Citrix Support CPU / Month SV340 $ 6418 91]$ 27 42%
VM Ware Support VCPU / Month SV350 $ 365] S 629 | $ 264 2%
HP/ IBM Unix and Support CPU / Month SV440 $ 1,795 1 $ 1,729 | $ (66) -4%
HP-Superdome Server and Support CPU / Month SV480 $ 220518 2,086 | $ (119) -5%
HP-UNIX 3440 CPU / Month SV490 $ 9381 $% 980 | $ 42 4%
Midrange Linux CPU / Month SV470 $ 1,001 | $ 873 | $ (128) -13%
Oracle IAS Server & Support CPU / Month SV450 $ 552 | $ 581 ] $ 29 5%
Database Software Support:
SQL Std / Advanced Server CPU / Month SV520 $ 143 | $ 1431 % - 0%
SQL Cluster (See Note 6) Database / Month SV560 $ 3318 206 | $ 173 524%
Oracle 8i/9i Enterprise CPU / Month SV530 $ 1,104 | $ 1,162 | $ 58 5%
Oracle Cluster Database / Month SV570 $ 1,389 | NA
DIRECT LABOR SUPPORT:
Consultant Hour SQO010
Mid-Range Systems / Database Hour SQ020 $ 6318 661 $ 3 5%
Mid-Range Operational Support Hour SQO050 $ 4518 4719 2 4%
Systems Programming / Network Engineering Hour SQ040 $ 491 511$ 2 4%
Operations Hour SQ030 $ 3618 381% 2 6%
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FY2007 Services and Rates

Resource Billable Unit Code FY2006 Rate | FY2007 Rate |[ DIFFERENCE] Percent
FY2006 and
FY2007
MAIL ROOM SERVICES:
Manual Document Insertion Document SM070 $ 0]s 0.29
DIMS Insertion (automated) Document SM090 $ 01s 0.04
Metered Mailing (CMF) Postage SMOAO Meter +16.6% | Meter +16.6%
Report Bin(CMF) Bin Size (Level 1) SMOBO0 $ 2218 231 % 1 5%
Inter-Office Mail Bin(CMF) Bin Size (Level 1) SMO0CO $ 618 719$ 1 17%
Daily Incoming Mail Bin(CMF) Bin Size (Level 1) SMO0DO $ 92218 9|3 2 2%
Inter-Office Pickup or Deliery(CMF) Per Month SMOEO $ 4418 46| % 2 5%
State House Courier(CMF) Per Month SMOF0 $ 19018 200 $ 10 5%
Downtown Courier(CMF) Per Month SM0GO $ 35118 3551 9% 4 1%
Mail Room labor Hour SMOHO $ 36|$% 36| $ - 0%
SPECIAL SERVICES:
Dedicted MITC Services:
Floor Space Sq. Ft/ Month SS010 $ 2.00
Telephone Services Telco Charges SL080 Varies
One-Time Charges:
Equipment Purchase Cost + 8% SLOLO Varies
Software Licenses Purchase Cost + 8% SL020 Varies
Note 1: The effective Prime CPU Rate is 87.98. The
effective Non-Prime CPU Rate is 36.07. The Factor
used in FY2006 was 21.54 (New Mainframe
Adjustment). The correct Factor is 13.5.
Note 2: MAGNet connections are considered
'‘Backbone' if the connection to MAGNet is an etherne
connection from the McCormack Bldg,the State
House, Saltonstall, Hurley or MITC. These
connections are commonly refered to as Campus
Connections.
Note 3: A shred connection or port is when 2 or more
customers share one physical circuit or port.
Note 4: A Non-backbone customer is any agency tha
resides in any building not on the Campus backbone.
Note 5: Non-Backbone SONET services are available
to customers residing in a few specific locations
called SONET Nodes: 400 Worcester St,
Framingham; 250 Washington St, Boston; 10 park
Plaza; 630 Washington St, Boston; 1 Copley Place,
Boston, 1 City Hall
Note 6: Current users of SQL Cluster will be billed at
the FY2007 Estimated rate of $56 for FY2007 and in
FY2008 pay the published rate for FY2008. New
customers will be billed at the current rate of $208.
RATESHEET_fy2007_services_rates.xis RATESHEET_PRODUCTION_WEB_VER 30f3 5/18/2006 4:34 PM




